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Billingham Trampoline Club

Complaints and Grievance Procedures
Billingham Trampoline Club endeavours to provide high quality coaching in a safe and open environment. If anyone has a concern about any aspect of the club, they should follow this complaints and grievance procedure.
The procedure consists of four different levels. Anyone lodging a complaint should consider the complaint and enter it at the appropriate level.

Any complaints regarding child protection should be lodged immediately with one of the clubs welfare officers who are currently Jayne Roberts (Senior Welfare Officer), Denise Barnes and Linda Lavelle. Coaches, Adam Rear and Joanne Emmerson are also child protection trained.
All complaints must be voiced in a polite manner, showing due respect to the person concerned. 
Stage 1

Approach the person concerned or coach in charge of the session and discuss your concerns. Often the person is unaware of the problem and will modify their behaviour to alleviate the concern.
If a satisfactory resolution has not been found then proceed to stage 2.

Stage 2

Approach a member of the executive committee (Chairperson, Treasurer, Secretary or Head coach) or the Senior Welfare Officer. Inform the committee member verbally about the problem. The committee member will then discuss the problem with the people concerned in an effort to find a suitable solution to the problem.

Please note, the committee member approached may escalate the complaint to stage 3 or inform the appropriate parties if further action is required.

If a satisfactory resolution has not been found then proceed to stage 3.

Stage 3

Lodge a complaint in writing to one of the executive committee (Chairperson, Treasurer, Secretary or Head coach) or the Senior Welfare Officer. The complaint should detail relevant names, dates and evidence. The executive committee (and welfare officer where appropriate) will meet within 7 days of the complaint to decide the action of the club. A letter confirming receipt of the complaint or the action taken will be sent within 14 days of receipt of the complaint.

Please note, the committee member approached or management committee may inform the appropriate parties if further action is required.

Stage 4

British Gymnastics is informed of the complaint. The executive committee may take this action if it deems that the club is unable to deal with the matter internally.

This option should only be taken by parents if a satisfactory resolution of the problem was not achieved by stage 3. If the matter is in relation to a person being at risk, the club’s senior welfare officer should be informed and they will take any action they deem appropriate.
Where possible, all complaints will remain confidential.

Should a complaint be lodged that is a serious breach of conduct or child protection matter, the person informed will disclose information to the relevant parties and take any action they deem necessary for the protection of the individual.

At all times, the British Gymnastics child protection policy and complaints procedure will be followed.

